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Visit koelcare.kirloskar.com

Click here to visit iKonnect 
Online
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This is the landing page of  
ikonnect.kirloskar.com/koel
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User Registration
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Click Sign-Up
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Select the respective user type 
from the drop down
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Fill your details in the 
respective form

Read the terms and conditions

Post reading the Terms and 
condition check-in in the box

Click Signup

Note
• System will not accept the mail id’s other 

than the respective domain mail id
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User - Post Submission of the registration form, a mail will be sent to the official mail id given in the registration page like below.

User name

Click on this link for mail id 
verification and password creation 
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Create password by following 
the requirements

Create a security question and 
answers to retrieve your 

password

Click Submit

Note
• Remember the Security question and 

answers. It will help the user to retrieve their 
password in case the password has been 
forgotten.
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User Name

User will receive a mail for successful account creation & notice for admin approval pending

Please write a mail along with your Username to the following mail id to get the admin 
approval 

ikonnectonline.support@kirloskar.com
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User id

Notification of admin approval 
requirement

User – If the user trying to login before admin approval, a notification will be shown as below.
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User will receive a mail for successful Admin verification –
Now the user can login

User name
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User id

Enter the login credential -
Click Submit
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Raise a Ticket –
Before login
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Click raise a ticket under support 
tab
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Fill the details and upload a 
screenshot of an issue 

occurred for better 
understanding

Click Submit

• The user will be notified through a mail 
communication upon the ticket registration and 
status changes.

• The admin team will analyze the issue and provide 
the necessary support
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Forget Password
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Click Forget Password
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• The user will be notified through a mail for changing their password. 

Click on the URL

User Name
Enter the new password 

along with the answers for 
the security questions set 

during the initial 
registration and click on 

submit
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Forget Username
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Click Forget Username
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Enter your registered 
Email ID and click Submit
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• The user will be notified through a mail with the User ID and ask for changing their password. 

Click on the URL

User Name
Enter the new password 

along with the answers for 
the security questions set 

during the initial 
registration and click on 

submit

User ID
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Navigation Guide – Before login

Click Navigation guide under 
support tab to get the detailed 
navigation guide to use before 

login
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Contact us– Before login

Click Contact us under support 
tab to get the details to contact 

us
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Empowering Service Excellence
iKonnect Online Provides Customers and Dealers with comprehensive, 
accessible and instantaneous support to maintain, repair, and optimize 

Kirloskar Oil engines in the field.


