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Please Login

Enter Ticket / Employee Number
Enter your Password

Forgot password ?  Forgot Username ? /—I Click Sign-Up

Submit Reset

About iKonnect online

The iKonnect online serves as a comprehensive and accessible hub that empowers the service by providing our Customers
and Dealers with essential information, resources and support to efficiently and effectively maintain, repair and optimize
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Select User Type

- Select User Type -
- Select User Type -

Kirloskar Oil Engines Limited

Service Dealer

Select the respective user type

from the drop down

Genset OEM

Industrial OEM
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Note
+ System will not accept the mail id’s other
than the respective domain mail id ( \ Fill your details in the
Zone -- Belect Zone - L .
respective form
OEM Narne - Select OEM Name ~  we
Lot -- Select Location - L
User / Employee Mame Eg: Anil
Ticket /Employee Number Eg: TAEMPOOT
Official Email ID

Eg: sbci@idomain.com

Contact Numbser Eg: 90000 s

Post reading the Terms and

condition check-in in the box

Role

Eg: Service Manager

Enter Captcha

A:cept terms and condifions: Read the 1erms and Read the terms and conditions

Click Signup




User - Post Submission of the registration form, a mail will be sent to the official mail id given in the registration page like below. .
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- to me -
Dear User name

Thank you for your registration, please click on the below link to complete your registration:

T ——— Click on this link for mail id
or User cmali oanmnrmaton ry o .
e verification and password creation

( < Reply ) <r> Fnrwan:l)
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Change Password

( \ Employee id

Note Password must include
*  Remember the Security question and * At least one uppercase letter
answers. It will help the user to retrieve their " AL :‘*ﬂs‘ . '“WEI'JSE L
. * At st
password in case the password has been Sast One NHmBEr
* At least one special character
forgotten. * pMinimum & characters

- J

Mote : Use & or more characters with a mix of letters, numbers & symbols

{ New Password: ) .
Create password by following

the requirements

Enter New Password

Confirm Password:

Re-Enter Mew Password

elect Security Question 1:-

— Select Question —

Please Enter Your Answer:

Flease Enter Your Answer

Select Security Question 2:

— Select Question — —

Create a security question and
Please Enter Your Answer answers to retrieve your
Select Security Question 3: password
— Select Question — -

. . lease Enter Your Answer:
Click Submit K_-— )

Please Enter Your Answern:

E
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KOEL : Account Created Successfully nbox x

noreply_ikonnectonline@kirloskar.com <noreply_ikonnectonline@kirloskar.coms ZA0PM (Ominutesago) $y 6

to me -

B User Name

Your account has been created successfully in the KOEL application. Please wait for admin approval. We will notify you once the approval process is complete. Until then, your login will not

work. Once approved by the admin, you can access the iKonnect Application.

User will receive a mail for successful account creation & notice for admin approval pending

Please write a mail along with your Username to the following mail id to get the admin

approval
ikonnectonline.support@kirloskar.com




User - If the user trying to login before admin approval, a notification will be shown as below. K?'rIOSKa r
Qil Engines

° # Welcome - Kirloskar Oil Engine
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Kirloskar Oil Engines Parts,
Service and Diagnostic

information

Please Login

User id oveetiumber

Enter your Password

Forgot password ?  Forgot Username ?  Sign up
Notification of admin approval

Submit Reset

requirement

About iKonnect online

The iKonnect online serves as a comprehensive and accessible hub that empowers the service by providing our Customers and Dealers with
essential information, resources and support to efficiently and effectively maintain, repair and optimize Kirloskar oil engines in the field.
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M KOEL : Admin Verified Successfully - ayush.gupta@kirloskar.com - Kirloskar Group Mail - Google Chrome
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KOEL : Admin Verified Successfully nboxx

) noreply_ikonnectonline@kirloskar.com <noreply_ikannectonline@kirloskar.com: 2:47PM (0 minutes ago) iy “

- to me -

Dear User name

Your account has been successfully verified by the admin. You can now login and enjoy the features of the iKonnect application.

( “\ Reply ) (r—l‘ Fnrwan:l)

User will receive a mail for successful Admin verification —

Now the user can login
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The Premier resource for
Kirloskar Oil Engines Parts,
Service and Diagnostic
information

Please Login

Enter the login credential - Forgot password ?  Forgot Username ?  Sign up

Click Submit

Submit Reset
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+ The user will be notified through a mail Rais?&al=\
communication upon the ticket registration and S
elect Issue ~Select Issue- v

status changes.

» The admin team will analyze the issue and provide Remarks Enter Remarks Fill the details and upload a
the necessary support b screenshot of an issue
Select Upload File No fil_hosan ocs:;zds tf:;dbi:;ter

MNote : Please upload only PNG, JPG, or JPEG files.

Priority ~Select Priority- hd

Frequency of usage ~Frequency- hd

Ticket /Employee Number

Click Submit ¥ )
w Clear
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Please Login

Enter Ticket / Employee Number

Enter your Password

Forgot password ? |_Eorgot Username ?  Sign up
Submit | Reset Click Forget Password

About iKonnect online

The iKonnect online serves as a comprehensive and accessible hub that empowers the service by providing our Customers
and Dealers with essential information, resources and support to efficiently and effectively maintain, repair and optimize
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* The user will be notified through a mail for changing their password.

k’rloskar

Qil Engines

KOEL : To Change Password = inbox 2 U

@  noreply_ikonnectonline@.. 12:14PM (O minutesago) ¥y @ «

. tome =

Dear User Name

Please click on the below link to change your password:

[ To Change Your Password ]

AYAA\Y4 .
r* Forward /@) [] Share in chat )

PN
B T o A

_I Click on the URL

- 0™ -

/ \
L9 Reply )

o

@

iKonnect online Service Info v  Parts Info ~  Diagnostics Info ~  Support

Employeeid

Enter the new password
along with the answers for
the security questions set

during the initial

Password must include —
* At least one uppercase letter
* At least one lowercase letter
* At least one number

* At least one special character

registration and click on
* Minimum 6 characters submit

N Password:

Enter Mew Password

Confirm Password:

Re-Enter New Password

Select Security Question :

- Select Question — W

Please Enter Your Answer:

Q&ase Enter Your Answer /
=
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Please Login

Enter Ticket / Employee Number

Enter your Password

Forgot password ?
Submit = Reset Click Forget Username

About iKonnect online

The iKonnect online serves as a comprehensive and accessible hub that empowers the service by providing our Customers
and Dealers with essential information, resources and support to efficiently and effectively maintain, repair and optimize
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* The user will be notified through a mail with the User ID and ask for changing their password. K’I"OSKG r
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KOEL : To Reset Password = inbox x 8 @

# iKonnectonline ServiceInfo~ Partsinfo~ Diagnostics Info~ Support -

0 noreply ikonnectonline@.. 12:45PM (O minutesago) 3¢ (B &

Employeeid
. tome = - -
p | must includ Enter the new passwor
Dear  User Name ' B along with the a';swers for
* At least one uppercase letter g . .
Your User D is: User ID ] e e R the security questions set
* At least one number during the initial
. . * At least one special character registration and click on
Please click on the below link to Reset your password: - pee 9 .
* Minimum 6 characters submit

[ To Reset Your Password ] ‘ f( P d
ew Fassword:

Enter Mew Password

- "'h.l.‘I Irl.-" "'\.HI I'J.-" ‘
~ Forward | (@) | [ Sharein chat )

P P
ey o e, e

~~ ™

/ \
I‘x € Reply ) )

Confirm Password:

Re-Enter New Password

Select Security Question :

- Select Question — W

Click on the URL
Please Enter Your Answer:
Q&ase Enter Your Answer /

m
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Click Navigation guide under
support tab to get the detailed Raise a Ticket
navigation guide to use before
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Contact us— Before login k’rloskar
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Raise a Ticket
Click Contact us under support Navigation Guide
tab to get the details to contact
us | ' Contact us
PARTS INFORMATION SERVICE INFORMATION DIAGNOSTIC INFORMATION
Konnect )
online

The Premier resource for
Kirloskar Oil Engines Parts,

https://ikonnect kirloskar.com/KOEL/Login/ContactUs I Service and Diagnostic
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Empowering Service Excellence

iKonnect Online Provides Customers and Dealers with comprehensive,
accessible and instantaneous support to maintain, repair, and optimize
Kirloskar Qil engines in the field.
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